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ALL OUR INPATIENT WARDS ARE BACK

Mr Yong Yih Ming
Chief Operating Officer, IHH Healthcare Singapore
Chief Executive Officer, Mount Elizabeth Hospital

Dear Colleagues

We are happy to announce that all wards at Mount Elizabeth Hospital

(MEH) will be officially operational from Monday, 4 August 2025. Since
the opening of our new Ward 5A (Phase 1) in December 2023, we have
re-opened 13 new wards the following 18 months. We have re-opened
our final five wards on 30 July 2025.

We were also privileged to host our IHH Healthcare Chairman Tan Sri
Dr Nik Norzrul Thani bin N Hassan Thani, Parkway Life REIT Chairman
Mr Ho Kian Guan and his entire Board of Directors for another Project
Renaissance update visit on 10 July 2025.

In this edition, | will provide an update on the following:

. Ward 3C - Day Ward

. Ward 4B (Phase 2) — Maternity Beds & Daffodil Suite

. Ward 5B (Phase 2) -Single Rooms & Tulip Suite

Ward 5C - 4 bedded, Radionuclide Therapy Rooms & Single Rooms
. Ward 6C - VIP Rooms & Royal Suites

. IHH Healthcare & Parkway Life REIT Chairmen Visit
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WARD

3 c Formerly known as Day Ward

Our newly upgraded Day Ward is now seamlessly connected to our Major Operating Theatre
(MOT), with the Day Surgery Operating Theatre (DSOT) subsumed within MOT, creating a
single, cohesive space that enhances patient care and workflow efficiency.

This facility is now part of our fully redesigned intensive care footprint on Level 3,
which includes the ICUs, Neonatal ICU, and Delivery Suites.

Effective 4 August 2025, the administration of
Electroconvulsive Therapy (ECT) and Spravato will be moved
to Ward 3C.

For All Day Surgery Admissions:

* Registration will take place at the Level 2 Admission
Office.

* Patients should proceed to Ward 3C using Patient Lift
Lobby B, traveling from Level 2 to Level 3 until Visitor Lift
Lobby B (access between Level 2 to 10) is available in
November 2025.

Patient discharge and payments will be handled directly
within Ward 3C at Peony Lounge.

Peony Lounge
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Our new Maternity Ward is now
purposefully configured for maternity care
with a fully equipped nursery that
oversees into the future Heritage Garden.
Imagine new parents looking at their
newborns with the garden as the
backdrop! This ward also features the
return of Daffodil Suite which is a mirror of
the Magnolia Suite.
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WARDS

(Phase 2)
Ward 5B (Phase 2) will integrate with Phase 1 Ward 5C features 5 single rooms, 4 four-
into the full mega Ward 5B as one ward and bedded rooms and 2 specialised
will have a total of 30 rooms (26 single Radionuclide Therapy Rooms for safe
rooms, 2 negative pressure room and 2 VIP administration of radioactive isotopes. Each
Suite — Magnolia & Tulip Suite. It has the of these Isotope room is built with
same layout and workflows as the other specialised shielding and strict radiation
general wards unveiled previously. safety controls, meeting National

Environmental Agency (NEA) regulations.

Mirrior layout at 5B (phase?2)

Code Blue Training Room located within Ward 5B Isotope Room Features
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ROYAL SUITES & VIP ROOMS

Our Royal Suite has been meticulously preserved to
maintain its rich history and grandeur, while still
exuding elegance of its original charm. In contrast, the
VIP rooms in Ward 6C have undergone complete
renovations, featuring a distinct interior design that sets

them apart from the standard single rooms.
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Wards

OFFICIAL OPENING CEREMONIES

On 30 July 2025, Mount Elizabeth Hospital has unveiled our final set of
five inpatient wards- They are Wards 3C (Day Surgery), 4B Phase 2
(Maternity), 5B Phase 2 (General Ward), 5C (4-bedded, nuclear
medicine and general ward) and 6C (Royal Suites & VIP Rooms).

All 18 new wards will be ready to care for patients from

4 August 2025.

OPENING CEREMONY
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IHH Healthcare & Parkway Life REIT

CHAIRMEN VISIT

10 JULY 2025

Chairman Tan Sri Dr Nik Norzrul Thani
and Chaiman Mr Ho Kian Guan

The MEH team had the pleasure of hosting our IHH Healthcare
Chairman Tan Sri Dr Nik Norzrul Thani bin N Hassan Thani, Parkway Life
REIT Chairman Mr Ho Kian Guan and his entire Board of Director for
another Project Renaissance update visit.

We showcased the transformation initiatives from Project Renaissance
that covered Clinical Care, New Care Models, Patient Experience,
Operational Excellence and Heritage Preservation throughout the visit.

Honoring the Visit with a Book Signing
and Hand Molding Ceremony

A group photograph to
commemorate the ceremony.
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